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(54) INFORMATION MANAGEMENT STRUCTURE RELATED TO ENGINEERING 
OUTSOURCING AND ITS METHOD 

(57)Abstract: 

PROBLEM TO BE SOLVED; To provide an information 
management structure and its method that, by sharing 
various pieces of information easily and speedily 
between respective detached departments or the (ikes, 
speedily, retrieves and determines an engineering staff 
who has an ability most suited to a customer enterprise, 
and takes measures against complaints or the like, 
thereby enhancing the customer satisfaction rating. 
SOLUTION: This structure is constituted such that it 
comprises a computer network on which, through a 
specific line L, a business department E, a recruiting 
department S f an education department K and a 
database server 20 can mutually communicate, a 
customer management means 30 which the business 
department E t the recruiting department S f the 
education department K and the database server 20 can 
input/output the various pieces of the information 
to/from, permitting to share the various pieces of the 
information in reai time* an employee management 
means 40 y and an order received management means 50, and the various pieces of the 
information can be mutually shared between these means 30, 40 and 50, and are always held in 
the latest status to permit the provision of the information of the latest status to the business 
department E T the recruiting department S and the education department K. 
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